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By Antoinette Lattouf March 28, 2014

 

There are several ways you happened across this article. Perhaps
you clicked on a twitter link. You may have been prompted by a
morning television program, a newsletter email or a by accident
via a search engine.

Either way, you’re here. Reading about the news. And you’re not alone. Australians spend
more time consuming news than ever before. On average, we dedicate more than 23 hours a
week online. We’re consuming more media and using more devices.

And it’s no secret that news outlets are pouring more into this ever-growing sphere. Social
media, online and broadcast journalism provides a 24-hour news circle irrespective of your
preferred medium.

This is all a “toxin” according to British writer and philosopher Alain de Botton. He says the
western world’s addiction to the news is damaging.

In Australia, speaking about his latest book, The News: A Users Manual he told ABC News

22

Categories:  Daily Dilemma, Must see, News and Opinion

http://thehoopla.com.au/wp-login.php?action=register
http://prf.hn/click/camref:11ltYM/creativeref:10l1658/screativeref:10l3457
http://prf.hn/click/camref:11ltYM/creativeref:11l1334/screativeref:10l2044
http://alaindebotton.com/news-users-manual/
http://thehoopla.com.au/category/daily-dilemma
http://thehoopla.com.au/category/must-see
http://thehoopla.com.au/category/news-and-opinion
http://thehoopla.com.au/


THE NEW NEWS: "NOT WRONG FOR LONG" | The HooplaThe Hoopla

http://thehoopla.com.au/new-news-wrong-long/[3/04/2014 3:06:25 PM]

Breakfast that news outlets bombard the public with catastrophe after catastrophe and this
diminishes an individual’s ability to care or feel empathetic.

He argues that foreign news is so often reported as a series of wars, famines and earthquakes
and reading that 200 people were killed in a tribal war in a faraway land is easy to forget.

De Botton (pictured right) wants fewer
bare facts and more context and
explanation.

But Monash University’s Media studies
expert Dr Andy Ruddock argues that
we’re living in an infoglut where facts
are hard to find, “We live in a post-truth
culture. With so much information
around, you get lost in different stories
and different narratives of what actually
happened.”

Dr Ruddock reflects on missing
Malaysia Airlines flight MH370, “Instantly we saw an audience sitting there not necessarily
looking for truths but playing with “what ifs” as though watching a movie trying to find out
what happened. It’s really quite disheartening. You find yourself getting seduced by a theory
that they [crew and passengers] are all on some island,” he says.

The barrage of speculation over this puzzling tragedy largely played out online via social
media.

As a broadcast journalist, social media is an increasingly important part of my job. A 140
character tweet isn’t just a summation of the news at hand. Its power is far-reaching and
immediate.

But there are limitations, and in some ways, social media can be damaging to the craft of
journalism. There’s a danger if speed prevails over accuracy.

Executive Producer of ABC’s Media Watch program Timothy Latham says, “As a
communication tool it’s powerful and fast. The downside is it can be inaccurate and misleading
…there is always a demand to be there first.”

It’s a race that I have witnessed and even taken part in. In court, where a verdict is about to
given at a big case, journalists have already drafted tweets and ready to fire them into the cyber
world the second the words are uttered. Being first to use the #breaking hashtag on an
important story is well regarded.

While Latham maintains that most journalists are using social media well, its effects on the
audience is harder to determine.

“I think the more interesting question is how much leeway does the audience afford this
reporting, when ultimately the details may prove to be incorrect – but herein lies the beauty of
social media reporting, in the end it does an impressive job of self-correcting,” he says.

If you get the facts wrong, you can delete your post, or quickly send an update with the correct
information. As one television news executive puts it, you’re “not wrong for long”.

But Dr Ruddock argues that constantly conflicting reports and updated versions of “the truth”
is harmful, “I think what it does is it diminishes trust in institutions like journalism.”

The media landscape has irrevocably changed from the boundaried, solid format of
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newspapers and once-a-day broadcasts, to something liquid and free-flowing. Dr Andy
Ruddock says journalists are best equipped to make sense of the limitless information.

“I think the problem is that journalism is at the sharp end of the infoglut. They are important
editors of this news overload. But with more time pressures and fewer resources their job is
exponentially more difficult at a time where it is arguably more important than ever.”

Is it OK to “not be wrong for long”? Is the need for speed damaging journalism?

 

Watch The Hoopla’s Antoinette Lattouf discuss the issue with the Studio 10 panel:

If you would like to part of the studio audience for Studio 10,
email studio10tickets@networkten.com.au or call 02 9650 1626 to book your ticket.

Get TENplay so you can watch us live every day on Studio 10.

 

*Antoinette Lattouf is a Ten News reporter. She’s an award
winning and Walkley nominated journalist. She has worked at
the SBS, ABC and Triple J. Antoinette is a mother and a wife.
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22 Responses to this article

Andy Ruddock
March 28, 2014

Reply

Can I just make clear that in the notions of infoglut and
post truth culture I was referring to the work and ideas
developed by Associate Professor Mark Andrejevic of the
University of Queensland in his book, “Infoglut”.

 

Lab Elf
March 28, 2014

Reply

‘News’ should not be a series of articles where everyone
indulges their own version of what might have happened.
The disappearance of flight MH 370 is an intriguing
mystery and of course many of us were looking at the
news sites frequently hoping to find news of what had
happened. Unfortunately, in the absence of real news,
we got wild conjecture. I seriously hope that the people
who had relatives involved weren’t reading some of the
theories out there as it would be extremely distressing
imagining some of the scenarios, as if what they might be
conjuring up themselves wouldn’t be bad enough.

 

Len Heggarty
March 28, 2014

Reply

Cut the preamble.
And begin on par four.
“In Australia . . . . ” We are in Australia aren’t we?
Well cut “In Australia” out and begin”Speaking”
Are we leaning on the fence with a peg on our mouth
with the ironing to do, or are we WRITERS?
Right!

 

Cissi
March 28, 2014 Len Heggarty – are you the editor of the Entire World?

The Hoopla is not the AP. I come here because I like the
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Reply tone and the difference and the way the wonderful
(mainly) female writers bring a story to life, just like
Antoinette has done here. And why shouldn’t she say
that Alain de Botton is in Australia? He is British and the
ABC could have interviewed him via satellite! I don’t see
what purpose your comment serves.

Instead of being unendingly negative, I’d like to say
thank you to Ms Lattouf for making me think about a
topic I’ve never given much thought to!

And also – Joe H may be right about it being quicker and
easier to fix mistakes, but I think it means journalists
make more mistakes too. So it’s not as easy as it
sounds…

Desi
March 28, 2014

Reply

I don’t see Mr de Botton’s & Mr Ruddock’s positions as
opposing. Living in an infoglut environment doesn’t allow
for context and explanation and leaves us desensitised.
I see the ‘not wrong for long’ explanation as essentially
the root cause of the problem, especially in a society that
is unable/unwilling to devote too much attention on one
thing.
From my experience, people have already moved on to
the next story and not much notice is given to the
correction.
Where truth was once held to be a virtue it no longer
seems to have much significance. The general
assumption appears to be that it’s all lies just to varying
degrees and the 24hrs new cycle has only exacerbated
it.

 

Erica T
March 28, 2014

Reply

I think too many journalists are too often wrong, for too
wrong. Im sure there are some decent journalists left, but
it does feel like there is a race to the bottom. Thanks for
an honest piece Antoinette

 

Gracie123
March 28, 2014

Reply

Too much news. Too much dumbed down news. Not
happy with the 24 hr news cycle. Too much focus on any
tragedy anywhere in the world being Ok as news.
Sometimes images too graphic. I don’t want to see the
moment even 1 person dies or is seriously injured, much
less watching it over and over and over and over and
over and over………….. Not interested in news
becoming quasi snuff footage.

When seriously I’ll or coping with depression, one way of
healing is to never watch, read or hear the news.
Seriously. If something relevant to you happens,
someone will tell you.

Little kids should never be anywhere near a news
programme.

As for causing a lack of empathy, I tend to agree it’s one
of the factors. I’m also pointing the finger of years of
Funniest Home Videos. There was a time when you had
an accident, that people commiserated, took action or at
least flinched, groaned and got out the first aid box. Now
we beam it into our homes weekly, plonk the kids in front
of it and teach them how to laugh when people hurt
themselves. Kids see their defining adults as basically
unable to do anything wrong, so if they get “me” to watch
it and they laugh at it, then that’s what’s right, so ” I’ll”do it
too. (Thinking as a child.)

 

jg
March 28, 2014

Reply

Desi, i like your point about people moving on to the next
story before the correction. Isn’t this how MSM always
report their propaganda.. and say “oops sorry” once the
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focus is elsewhere.

Erica T
March 28, 2014

Reply

**too long
(oh the irony!)

 

Shirley Green
March 28, 2014

Reply

Yes, we are continually bombarded with catastrophe
after catastrophe (de Botton) but that can surely make us
more empathetic, not less & it can enhance an ability to
care. One sees this in responses by the public, eg Reza
Barati’s murder (where a murderer has not as yet been
charged.) How else can we feel greater empathy for
refugees & asylum seekers if we did not know of the
numbers of children killed and mutilated in Syria, for
instance? Would there be protests about the live animal
trade if we were not exposed to its cruelty? Would there
be thousands of people marching in protest against a
disastrous government and the shocking decisions it
daily makes if it were not for the effects of social media
on its audience? Journalists from MSM do not afford the
public the information found on SM.

Dr Ruddock’s “what-ifs” of Flight Mh370 gave us hope
that may be there had been a hijack and the passengers
were possibly still alive.

As to the craft of journalism. These days, one reads or
views very little skilfull journalism. How often does the
Press Gallery report accurately and fairly, if even at all,
what occurred in Question Time? Sloppy and lazy
journalism, biased journalism, opinions rather than
researched stories and journalism that deletes many of
the facts have already caused much damage. Journalism
from papers that are owned predominantly by one person
that has caused immense damage and continues to do
so. It is not simply “a need for speed” that has caused
the damage. And if an error can be rectified quickly,
better than not at all, or days later in a small ‘Apology’
heading.

If journalists are “best equipped to make sense of the
limitless information” why aren’t they doing it?
Unfortunately there are too many journalists and editors
who have long lost the trust of readers and viewers of
news.

 

Gracie123
March 28, 2014

Reply

Correction…..When seriously ILL or coping with
depression etc……auto correct should sometimes be
shot……even tried to do it on this correction……

 

Annem
March 28, 2014

Reply

Whether something is “news” or not seems to be
determined by whether there is a picture.
I’m sure we never hear about many newsworthy stories
because nobody was filming them. And on the other
hand so much of insignificance is elevated to lead stories
on the news because the accompanying pictures are
graphic or funny or heart-warming or just plain weird.

 

Alistair
March 28, 2014

Reply

I swear that I will go CASBo if the news this evening
breathlessly announces the discovery of yet more bits of
unidentified floating stuff in the southern Indian Ocean.

 

noel
March 28, 2014

Reply

One despairs of what is supposed to be news.All it is
about is seom drama, chasing someone down the street.
i do not watch Bold and Matt Price because like many on
Fox News they talk over people and have that arrogant
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glare on their face. ABC Q& A is starting to get that way.
Like parliment they talk at and over each other. Noone
concedes that his/her opponent might have a valid point.
Its like we have a perpetual election campaign between
elections.

Helen
March 29, 2014

Reply

I stopped watching the news regularly ages ago. I got
tired of watching sensational reporting. Every now and
then I watch a broadcast just to catch up with general
information. For any thing else I go searching on the
internet. I have learned of so much more of what is going
on in the world by this method than by watching or
listening to mainstream media. News today on
mainstream media is too much about getting the scoop
at any cost. Getting that first image or story out to the
public even if there are errors or inconsistency included
is what journalism is about these days. Many times there
has been conjecture turned into news. News is meant to
be about unbiased facts told in a clear and truthful
manner. Unless I need to know something that is going
to happen to me personally, I don’t care if I don’t find out
immediately something happens. As long as I find out is
all I am after, and many people I know are of the same
opinion.

 

Peter of Newtown
March 29, 2014

Reply

Hi believe social media has added value and agree that
most journalists are using it well. And I think Joe is right,
things are easily corrected so audiences stay informed.

 

Mr. J. W. van
Egmond
March 29, 2014

Reply

After all the news crap on our advertising driven TV
stations from 0 to 7 and nine or ten, only one news
broadcast allows at least tried and truthful reporting is
our own ABC. While most advertising is non existent the
little there is between programs gives one time to get a
drink, or just switch the bloody thing of and play a nice
music CD. Much better for health of mind and body.

 

Wart
March 29, 2014

Reply

As my dad told me in the 70′s “the only thing to believe
in the press is the date” … friends have since added “but
then you have to check” it’s even more so today …

 

Sheilah
March 30, 2014

Reply

jg, a very powerful media entity may disagree with you
about mistakes, he once said this:-

“don’t count your mistakes bury them” who was that
media mogul, Rupert Murdoch.

Wart you had me in stitches, someone once said

“As the mainstream media has become increasingly
dependent on advertising revenues for support, it has
become an anti-democratic force in society”. It was
Robert McChesney.

So having said that the aim for MSM is to make a profit
as espoused by Lord Thomson of Fleet, who sold out to
the Tsar Murdoch he said:-

“I buy newspapers to make money to buy more
newspapers to make more money”.

So it looks like to me that MSM is not about public good
but to make money and bury mistakes and to make
money you cosy up to the golden goose that lays the
golden egg ie advertising.

Not sure how we are going to turn this around, maybe
social media will force change hold MSM accountable,
MiM they certainly brought out some concessions from
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MSM, not much but some. Maybe the tech savvy young
will be taking control of information spread, to open the
close shop of media Barons and Tsar. Hope so.

Sheilah
March 30, 2014

Reply

jg ooops sorry apologies you may be right I meant to say
they bury them a skill of Australia’s media Tsar

 

jg
March 31, 2014

Reply

Shielah, i think the young will take control, mainly
because in 20 years time the old farts (like me) wont be
around to vote. They may even come up with a
convincing way to vote online, imagine being able to vote
on every issue before parliament. PM’s could put their
mandates to the test.
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