
'I heard her recorded message and shouted out, Milly's alive'

disappeared in March 2002 but could not get through because the mailbox was full.

She eventually succeeded because some of the messages had been deleted, and immediately assumed Milly
must still be alive.

Giving emotional testimony to the Leveson inquiry into press standards on Monday, Mrs Dowler said: "It
clicked through on to her voicemail, so I heard her voice."

Mrs Dowler said she immediately cried out to her husband: "She's picked up her voicemail, Bob, she's
alive."

But the couples' hopes were cruelly dashed because rather than the teenager deleting her messages, it is
alleged that it was Glenn Mulcaire, a private detective who had been working on the orders of the News of
the World, who did so.

Mr Mulcaire, who was jailed in 2007 for illegally intercepting the voicemails of members of the Royal
household, last night issued a statement denying ever deleting voicemails from Milly's phone.

Milly had in fact been abducted and murdered by doorman Levi Bellfield and her remains were discovered
in September that year.

Mr and Mrs Dowler were the first witnesses to give evidence before the Leveson inquiry. The last time the
couple had given evidence had been in the murder trial of Bellfield earlier this year.

Yesterday, as they appeared before a packed Court 73 of the Royal Courts of Justice, they remained
assured and dignified throughout their half-hour appearance.

Mrs Dowler described their shock when they were contacted by the Metropolitan Police earlier this year and
told that their daughter had been a victim of hacking.

She said that "suddenly lots of things began to fit into place".

"As soon as I was told it was about phone hacking, literally I didn't sleep for about three days because you
replay everything in your mind and just thinking, 'oh, that makes sense now, that makes sense'."

Heartbreaking moment that News of the World hacking gave Sally Dowler false hope.

The mother of murdered schoolgirl Milly Dowler has described the moment she was given false hope that
her daughter was still alive after the News of the World hacked the teenager's phone.

Sally Dowler said she had been attempting to call Milly's mobile phone constantly in the weeks after she

UK phone-hacking victims condemn intrusion

Rupert Murdoch's media empire returns to the spotlight in the UK, where an inquiry into the conduct and
culture of the British press has begun hearing evidence.
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The couple also gave emotional evidence about how the News of the World had callously intruded on their
grief by publishing intimate photographs of them privately retracing their daughter's final steps.

Mrs Dowler explained that the decision to make the walk had been entirely their own and was intended as
a way of helping them deal with their grief.

She told the inquiry: "I met Bob and then we just basically quietly retraced her steps and no one was really
around, so it was very much like the day she'd actually gone missing... I was checking the posters to see if
the number ... if the right poster was up, and as I walked along, I was sort of touching the posters.

"That was on the Thursday and then on the Sunday, that photograph appeared in the News of the World
and I can remember seeing it and I was really cross because we didn't see anyone, they'd obviously taken
the picture with some sort of telephoto lens.

"How on earth did they know we were doing that walk on that day? And it just felt like such an intrusion
into a really, really private grief moment."

Mr Dowler said they had no idea where the photographer had got the information that they were planning
the walk, but said obviously it could not have been from hacking Milly's phone.

He told the inquiry: "Fundamentally, everybody's entitled to a degree of privacy in their private life, and it's
a deep concern that our private life became public."

The revelation that their daughter's phone had been hacked and the subsequent furore eventually led to
the closure of the News of the World. Mr and Mrs Dowler described how they held a "tense" meeting with
Rupert Murdoch but said the newspaper proprietor had been "very sincere".

Mrs Dowler said that during the search for their missing daughter they came to regard the press as
something of a "double-edged sword".

She explained: "We were really, really desperate for some information about Milly, and so the press were in
a position to be able to help us and they did get the message out that she was missing and lots of
information came in to the police headquarters.

"But on the other hand, the persistent being asked questions and being doorstepped and everything else
that's associated with it and all the letters that you get requesting books, films, interviews."

Mr Dowler said it became very difficult to leave their home without being approached by journalists.

"They would come up to you when you're least expecting it, so as you're sort of lifting stuff in and out of
the car or something, and then they'll fire a question at you without introducing themselves, and so you
have to train yourself not to answer."

The couple said they hoped that the inquiry would lead to a change in the way the press operated.

Mr Dowler said: "I would sincerely hope that News International and other media organisations would
sincerely look very carefully at how they procure, how they obtain information about stories, because
obviously the ramifications are far greater than just an obvious story in the press."

The Daily Telegraph, London
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